
Troubleshooting D&B Hoovers Access 

 

Note: After you have successfully accessed the database, try to remember to log out of D&B Hoovers: 

  

Accessing Hoovers using Chrome: 

 

1. Clear your cache in Chrome: 

 

1. With “More tools”, choose “Clear browsing data…”

 



2. Then try clearing browser data during “last hour” or “last 24 hours”. 

 
2. Open D&B Hoovers page in incognito/private window. 

3. You will reach an error page.  Go to the URL in the Chrome browser, and remove /crossAuth from the 

end of the URL and press enter: 

https://app-hoovers-dnb-com.prd2.ezproxy-prod.hbs.edu/crossAuth 

 Accessing Hoovers using Firefox: 

  

1. Go into Firefox Settings > Privacy & Security > Cookies and Site Data > Manage Data and search cookies 

for "hoovers", "dnb" and "hbs".

 

 

https://www.library.hbs.edu/alumni/electronic-resources-by-ebaker/d-b-hoovers
https://app-hoovers-dnb-com.prd2.ezproxy-prod.hbs.edu/crossAuth


 

 

2. After you save changes, go into “Manage Exceptions” and add two websites to “Allow for Session” 

for https://app-hoovers-dnb-com.prd1.ezproxy-prod.hbs.edu and for https://app-hoovers-dnb-

com.prd2.ezproxy-prod.hbs.edu; then “Save Changes”.

 

https://app-hoovers-dnb-com.prd1.ezproxy-prod.hbs.edu/
https://app-hoovers-dnb-com.prd2.ezproxy-prod.hbs.edu/
https://app-hoovers-dnb-com.prd2.ezproxy-prod.hbs.edu/

