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Today’s Session

 (Re)introduction to Baker Library (5 min)

 Overview of Baker’s alumni services (10 min)

 Leveraging Baker’s alumni resources to 
research companies, industries, and more (20 
min) 

 Q&A (10 min)
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We’re on your team

Baker helps move your ideas 
forward with expertise, 
efficiency, and enthusiasm
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Baker for Alumni
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Informed Leaders 
Start Here

Baker is a preeminent business library, offering:

 Business research resources and services

 Working Knowledge, our award-winning 
publication

 Special collections
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Working 
Knowledge

 Baker’s award-winning weekly publication

 Highlights new HBS faculty research

 Practitioner-focused

 hbswk.hbs.edu
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https://hbswk.hbs.edu/
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Translating Research to Practice
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Special 
Collections  Extensive collection of business archives 

spanning eight centuries, from the Medici 
family to Lehman Brothers to today. 

 HBS Archives:

 Retired cases;

 HBS courses;

 Archival photographs;

 HBS facts (example: tuition in 1910) 

 Skilled business archivists can assist 
researchers on campus and virtually.
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Question:
What was tuition in 1910?

• A) $15/YR  
• B) $150/YR  
• C) $1,500/YR  
• D) $15,000/YR

Answer: 
•$150/YR
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R.G. Dun & Co. 
Pilot Project

 Baker is piloting a new service to provide 
alumni with special access to the R.G. Dun & 
Co collection of 19th century credit reports for 
use in genealogical research.

 We are seeking a small group of alumni to help 
us develop this service. We’ll provide reports 
for ancestors or firms active in the US between 
1840 and 1890.

 To learn more, contact Rachael Comunale at 
rcomunale@hbs.edu or stop by Baker Library 
room 102 at 2:30 pm today for a full 
presentation on both the service and this 
unique collection.
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What Do You Want to Do?
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Examine 
Trends & 
Disruptors

Analyze 
Industries

Research 
Markets

Analyze 
Companies

Analyze 
Countries 

& 
Regions

Value a 
Company

Launch 
New 

Ventures
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Baker for Alumni

Complimentary services:

 Assisted search: online and in-person

 eBaker

Premium services:
 Baker for Business (B4B)
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Assisted Search: Research Consultations
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Identify 
Starting Points

Help Using 
Resources

Wherever 
You Are

Select the best 
resources for 
your question

Use effective 
search strategies

Phone, email, 
chat, and in-

person support
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Stamps Reading 
Room

 Lifetime access

 Onsite resources:

• 90+ databases
• Extensive print collection

 Research consultations

 Visit the Reading Room to learn more about 
our new tap access cards for local alumni
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https://www.library.hbs.edu/Plan-Your-Visit#map
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eBaker

library.hbs.edu/Alumni
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B4B: Your Research Team
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eBaker Assisted Search B4B

Premium resources

Expert guidance

Custom reports
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The B4B Advantage
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Defined 
Scope and 

Cost

Thorough 
Discovery

Clear 
Takeaways

Zero in on your key 
research questions; 

upfront budget

Scour premium and 
free resources to 

find answers

Synthesize findings 
into a concise 

deliverable
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Our Deliverables
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Our Impact

“Baker for Business is a trusted partner—
they do high-value, secondary research for 
us so that we can focus on our core mission 
and make more informed decisions that fuel 
innovation and growth.”

Rick Bauerly
MBA Class Of 1986
Founder and CEO, Granite Equity Partners
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Research 
Refresher
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eBaker
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Company Information
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 Annual reports, SEC filings, 
SWOT, peer analysis, news.
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Market Research
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 Consumer focused, international 
coverage, quality reports.  
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Industry Information
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 Industry reports, trade journals, 
credit reports, and more. 
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News
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 Find recent and historical news 
coverage, legal information, and 
newsletters. 
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Reliable Data
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 Well sourced, accurate information
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eBaker and Beyond

28

Examine 
Trends & 
Disruptors

Analyze 
Industries

Research 
Markets

Analyze 
Companies

Analyze 
Countries 

& 
Regions

Value a 
Company

Launch 
New 

Ventures

Nexis

ABI/
ProQuest

Research 
Monitor

D&B 
Global 

Express

Statista

NYT 
Dealbook

US 
Census 
Bureau
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Recap

 Introduction to Baker Library

 Three core alumni services:

• Assisted search
• eBaker
• Baker for Business

 Leveraging Baker’s alumni resources to 
research companies, industries, and more.
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Learn More

 Visit us in the Stamps Reading Room 
today until 5 PM and Sunday Noon-7pm

 See our Dun Collection presentation today at 
2:30 in Baker 102

 Call, email, or stop in any time:

• www.library.hbs.edu/alumni

• infoservices@hbs.edu
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https://www.library.hbs.edu/Alumni
mailto:infoservices@hbs.edu
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Baker
Your Library for Life

Questions?
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